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Table 15-1. A basic automated attendant

Step or choice Sample prompt Notes Filename
Greeting—business Thankyouforcalling  Day greeting. daygreeting. wav
hours ABC company.
Greeting—non-busi- Thankyouforcalling  Night greeting. nightgreeting.wav
ness hours ABC company. Our
office is now closed.
Main menu Ifyou knowtheex-  Main menu prompt. mainmenu.way
tension of the per-
s0n you wish to
reach, pleaseenterit

now. For sales,
please press 1, for
service, press 2, for
our company direc-
tory, press #. Forour

Step or choice Sample prompt Notes Filename
address and fax in-
formation, please
press 3. To repeat
these choices press
9, oryou can remain
ontheline or press 0
to be connected to
our operator.

1 Please hold while Transfer to sales queues. holdwhileweconnect. wav
we connect your
calls.

2 Please hold while Transfer to support queue. holdwhileweconnect. wav
we connect your
call.

# n/a RunDirectory() application n/a

3 Our address is [ad- Play a recording containing addressand fax ~ faxandaddress.wav
dress]. Qurfaxnum-  information. Return caller to menu prompt
beris [fax number].  when done.

efc.
0 Transferring toour  Transfer to reception/operator. transtertoreception.wav
attendant. Please
hold.
9 n/a Repeat. Replay menu prompt (but not greet-  n/a
ing).
t n/a Timeout. If the caller does not make a choice,
treat the call as if caller has dialed 0.
i You have made an Caller pressed an invalid digit: replay menu invalid.wav
invalid selection. prompt (but not greeting).

Please try again.

X n/a Transfer call to dialed extension. holdwhileweconnect.wav

# This pattern match must be relevant to your extension range.
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SPAEA - FEHUABAS T BRRRR A v AR Rk, AMY Asterisk 1R 75 5 AbFRIX i <C
PR, M HEWBRAESE PC EAEH GX— SR RA HAD . Asterisk tHA] DL H
EICEASS, T H IR LR X ST R E AR R, H W s, AN
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[context_for_my_handset]

exten => 101,1,Playback(vm-intro)

exten => 101,n,Record(maingreeting.wav)

exten => 101,n,Wait(2)

exten => 101,n,Playback(maingreeting)

exten => 101,n,Hangup
XA extension FEA T —AMRRTE, RH U M, 3, RERROXASEE. TOEE
& Record() MR AL I BEAS ST AR N E IS4, 1T Playback() S FH 8 Fr 2 HUAN B4 SC
4 (wav, .gsm, Z5). XJ& KA Record ()N FFE 7 75 B i B B A4 SO 24T 51
T, 1 Playback()N. FFEF AN 75 EIXFE . Playback() TR ) L& SZ RF I HAE sounds SO
RN A ShE R AR RE SR (B, WERYRA maingreeting.wav Al
maingreating.gsm PN SCAFLEAVRE) sounds SCAEIET, playback() 2 i #E1H #E CPU BERH /NG
SCAFFETO -

PRI WG A — 25 P21 355 FH 1) extension Bz Sk 514 A1 38 f) extension & &5
JF, DL G b TR SN SO BRBLA FIS R PRoR . IMARIRRISER BB AR, N T &
FAERE N AR T H R IX L extension /2 NZ IR Al XA MRINER . K
ATRAESS 17 FUHE A E R eI, (HRIHE, RETHEACEEw 1.

15.3.2 The Dialplan

X AN RATR B A H B 55 R AU

[main_menu]

exten => s,1,Verbose(1, Caller ${CALLERID(all)} has entered the auto attendant)
same => n,Answer()

; this sets the inter-digit timer
same => n,Set(TIMEOUT (digit)=2)

; wait one second to establish audio

same => n,Wait(1)
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; If Mon-Fri 9-5 goto label daygreeting
same => n,GotolfTime(9:00-17:00,mon-fri,*,*?daygreeting:afterhoursgreeting)
same => n(afterhoursgreeting),Background(after-hours) ; AFTER HOURS GREETING
same => n,Goto(menuprompt)
same => n(daygreeting),Background(daytime) ; DAY GREETING

same => n,Goto(menuprompt)

same => n(menuprompt),Background(main-menu) ; MAIN MENU PROMPT

same => n,WaitExten(4) ; more than 4 seconds is probably
; too much

same => n,Goto(0,1) ; Treat as if caller has pressed '0'

exten => 1,1,Verbose(1,
same => n,Goto(Queues,7002,1) ; Sales Queue - see Chapter 13 for details
exten => 2,1,Verbose(1,
same => n,Goto(Queues,7001,1) ; Service Queue - see Chapter 13 for details
exten => 3,1,Verbose(1,
same => n,Background() ; Address and fax info
same => n,Goto(s,menuprompt) ; Take caller back to main menu prompt
exten => #,1,Verbose(1,
same => n,Directory() ;
exten => 0,1,Verbose(1,
same => n,Dial(SIP/operator) ; Operator extension/queue
exten =>i,1,Verbose(1,
same => n,Playback(invalid)
same => n,Goto(s,menuprompt)
exten =>t,1,Verbose(1,
same => n,Goto(0,1)
; You will want to have a pattern match for the various extensions
; that you'll allow external callers to dial
; BUT DON'T JUST INCLUDE THE LocalSets CONTEXT
; OR EXTERNAL CALLERS WILL BE ABLE TO MAKE CALLS OUT OF YOUR SYSTEM
; WHATEVER YOU DO HERE, TEST IT CAREFULLY TO ENSURE EXTERNAL CALLERS
; WILL NOT BE ABLE TO DO ANYTHING BUT DIAL INTERNAL EXTENSIONS
exten => _1XX,1,Verbose(1,Call to an extension starting with "1’

same => n,Goto(InternalSets,${EXTEN},1)

15.3.3 KR BFE LS H3h1EH A

FEMREEAN R G R #R 2 REN dialplan HOASRHUE LT context. 7EZHFIL T, XAt2
44 incoming 5% from-pstn 1] context, BUEHHERMLIML T, XA R EIFNEE W H
IS CEIEER] DIDD, BREF BB LSS (Bl anidE i AL 4 il 42D .

TERIXA™ context 144 FHeAT 4, IR extension M T4, IRER S Ay BN R FELFE
BFNEE R, KM T

[from-pstn] ; an analog line that has context=from-pstn (typically a DAHDI channel)

exten => s,1,Goto(main_menu,s,1)
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[incoming] ; a DID coming in on a channel with context=incoming (PRI, SIP, or IAX)

exten => 4169671111,1,Goto(main_menu,s,1)
AT R U E B AR incoming channels, 4R As SO I YR B2 31 5 8l 16 45 i, (RiE w2
i H Goto()S HFRST o X FE4uh Lb ARFEAT AT RIS EL AL incoming context N E#F L [,

15.4 IVR

BAPRAESE 17 FiH— PR HAIEE N R4 (Interactive Voice Response, IVR),
HRAEMZHT, AV — LR VR ZRL AT D 35y« 5030 P B ok 2 N — F A

Al

15.5 B4

B35 55 ] DORSREL R P S it — MR A AR S5 . JR10, W SR E B IR (1 e ok A
KL, B WA eV RS 3 BOLIRI 7 BT IR A SRR B 3855 51, IRk
DREF
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R
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VE2. ISR E, URAT LA 14 Audacity TR R P 5 2 AR P oK 25 R i S RTINS RO R — RS TGE L

VE3. F b, AT RO AETAE B AIESS I A BONESGIN 7R EFH LAWK, TRE A
S RO R R .

VE4. BRARRAZRTT RIS, IR RTE 1R 25 fhne !

VES. vm-intro $oREIFATER CEZORIREHIE F), HECN TRINMMNHCL L 7. HiEiirE0R
LW T # SRERSRTE. — BARIE 7SRRI, RAT BLRIR EET ] il i P it
FHEHIZAS dialplan H SR —4T DUMAREO B R TE R AR A5 & A 4R R .
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